
 

 

Small Business Showcase –  www.fairwork.gov.au/smallbizshowcase 

The Fair Work Ombudsman’s Small Business Showcase is a virtual one-stop-shop providing a range of 

resources for small business owners seeking information about their workplace obligations. 

The showcase covers topics including hiring employees, calculating pay, keeping accurate records and 

resolving workplace issues. 

The Fair Work Ombudsman wants small businesses to know that it provides the resource, tools and 

information small business owners need to implement positive workplace practices and help small 

businesses succeed – 24/7! 

Small Business Helpline – 13 13 94 

The Fair Work Ombudsman’s dedicated small business helpline recently received its 500,000th call since 

it was set up at the end of 2013. 

Half a million calls is a significant milestone. It shows that most small businesses want to get it right 

when it comes to workplace laws and will seek out information when they know where and how to get 

it.  

Call the Small Business Helpline on 13 13 94, following the prompts for priority service. 

The Fair Work Ombudsman also encourages business owners to register for a free My Account at 

www.fairwork.gov.au to receive tailored information and updates. 
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